Presenter Biographies

Sharon Benjamin-Bothwell, PhD

Plexus Institute

A “prac-ademic,” Sharon Benjamin-Bothwell, PhD, consults with multi-lateral, NGO, healthcare and government organizations. She has served as an adjunct at NYU and George Mason University, and as a visiting faculty member for Winthrop University and Union Institute & University.  She currently serves as a member of a small team within the US General Services Agency focused on innovative approaches to creating change within the US federal government.  Dr. Benjamin-Bothwell has also been a member of the governing boards of almost two dozen nonprofit organizations.  

Shira Doron, MD, MS

Tufts Medical Center

Dr. Doron runs the Antimicrobial Stewardship Program at Tufts Medical Center where she is an attending physician in Infectious Diseases and Assistant Professor of Medicine.  She is also the Associate Hospital Epidemiologist and sits on hospital task forces for the prevention of catheter-associated urinary tract infection, ventilator associated pneumonia, surgical site infection, and central line associated bloodstream infections. She has published numerous original research papers and reviews in the areas of antimicrobial stewardship and infection prevention. 

Paula Griswold, MS

Massachusetts Coalition for the Prevention of Medical Errors

Since 2001, Paula Griswold has served as the Executive Director of the Massachusetts Coalition for the Prevention of Medical Errors. Ms. Griswold has led improvement initiatives for preventing medication errors, communicating critical test results, infection prevention, and reducing hospital readmissions while improving patients’ experience.  The Coalition’s recent infection prevention collaborative was recognized by the Center for Disease Control for reducing C. difficile infections by 25% from 2010- 2011. Prior to her work at the Coalition, she served as Director of a collaborative program between Blue Cross Blue Shield of Massachusetts and its network hospitals and medical groups to improve health care quality.  During her tenure as Chairman of the Massachusetts Rate Setting Commission, she led the agency’s effort to develop programs to improve quality and efficiency, publishing “Preventable Hospitalizations in Massachusetts” and establishing the Asthma Improvement Network. 

Laurie Herndon, MSN, GNP-BC, ANP-BC

Massachusetts Senior Care Foundation

Laurie Herndon is a Gerontological Nurse Practitioner at Fallon Clinic in Worcester, MA.  She received her Master of Science in Nursing at Simmons College and has worked as an NP in long term care for nearly 15 years.  She is currently the Director for Clinical Quality at Massachusetts Senior Care Foundation and in this role works with nursing home owners, frontline providers, and colleagues from all sectors of health care to improve quality, innovation, and research in MA nursing facilities. 

Ruth Kandel, MD

Hebrew SeniorLife

Dr. Kandel is currently the Director of Infection Control at Hebrew SeniorLife as a physician, the Director of Infection Control and the Director of the Memory Disorders Clinic at Hebrew Rehabilitation Center. She is also an Assistant Professor at Harvard Medical School and currently funded by the CDC to work on the Prevention of HAI across the Spectrum of Healthcare.
Nora McElroy, MPH

Massachusetts Department of Public Health

Nora McElroy is an Epidemiologist in the Bureau of Infectious Disease at the Massachusetts Department of Health.  She has been at the department since 2010, participating in routine follow up of reportable infectious diseases as well as special projects in Healthcare Associated Infections and Zoonotic Disease.  Additionally Ms. McElroy is the data manager for statewide reporting to the National Healthcare Safety Network, a Centers for Disease Control reporting system for Healthcare Associated Infections.

Susanne Salem-Schatz, ScD

Massachusetts Coalition for the Prevention of Medical Errors

Susanne Salem-Schatz directs the Hospital Acquired Infection Initiative of the Massachusetts Coalition for the Prevention of Medical Errors.  She has 20 years of experience in applied health services research with a focus on clinical practice improvement, and over 10 years of experience working directly with dozens of organizations and groups to facilitate process improvement initiatives. Dr. Salem-Schatz has published in the area of practice improvement and clinical decision-making in several journals, and holds academic appointments at Harvard Medical School, in the Departments of Social Medicine and General Pediatrics. 
1

